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NEW QUESTION: 1
Which of the following is not a process module of the ITTL_
frame?
A. Service design
B. Service transition
C. Service measuring
D. Service strategy
Answer: C

NEW QUESTION: 2
íšŒì‚¬ëŠ” ì†Œë§¤ íŒ•ë§¤ìš© ë°”ë‚˜ë‚˜ í›„í•¬ë¥¼ ì œì¡°í•©ë‹ˆë‹¤.
ì•´ í’ˆëª©ì•˜ BOMê³¼ í•„ìš”í•œ ê°• ìž•ìž¬ì•˜ ë¶€í’ˆ ìž¬ê³ ëŠ”
ë‹¤ì•Œê³¼ ê°™ìŠµë‹ˆë‹¤.
2 ì£¼ ì•ˆì—• 2.000 ë°”ë‚˜ë‚˜ í›…ì•„ ë°°ì†¡í•´ì•¼ í•©ë‹ˆë‹¤. ì•´
íšŒì‚¬ëŠ” í˜„ìž¬ ìž¬ê³ ì—• 200 ê°œì•˜ ì™„ì„± ë•œ ë°”ë‚˜ë‚˜
í›„í•¬ê°€ ìžˆìŠµë‹ˆë‹¤. ìž¬ê³ ì—• ì•ˆì „ ìž¬ê³ ê°€ í•„ìš”í•˜ì§€
ì•Šì•€ ê²½ìš° ì•´ ì£¼ë¬¸ì•„ ì™„ë£Œí•˜ëŠ” ë•° í•„ìš”í•œ ìŠ¤ì™‘
í›„í•¬ ë°• ë‚˜ì‚¬ì—• ëŒ€í•œ íšŒì‚¬ì•˜ ìˆœ ìš”êµ¬ ì‚¬í•ì•€
ë¬´ì—‡ìž…ë‹ˆê¹Œ?
A. ì˜µì…˜ D
B. ì˜µì…˜ A
C. ì˜µì…˜ B
D. ì˜µì…˜ C
Answer: C
Explanation:
The company needs 1,800 banana hooks (2,000 - 200) and
therefore 1,800 swag hooks (1
* 1,800) and 3,600 wood screws (2 x 1,800). Given that 300 swag
hooks and 400 wood screws are on hand, the company must obtain
1,500 swag hooks (1,800 - 300) and 3,200 wood screws (3,600
-400).

NEW QUESTION: 3
The following SAS program is submitted:
data work.new;
length word $7;
amount = 7;
if amount = 5 then word = 'CAT';
else if amount = 7 then word = 'DOG';
else word = 'NONE!!!';
amount = 5;
run;
Which one of the following represents the values of the AMOUNT
and WORD variables?
A. amount word5 CAT
B. amount word5 DOG

C. amount word7 DOG
D. amount word7 ' ' (missing character value)
Answer: B
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